A Solutions Law Press HR & Benefits Workshop
2012 Coping with Health Care Reform Series Workshop

Claims & Appeals Bootcamp

July 31, 2012
12:30 P.M.-2:30 P.M. Eastern | 11:30 A.M.-1:00 P.M. Central
10:30 A.M-12:00 P..M. Mountain | 9:30 A.M-11:30 A.M. Pacific
Attend In Person In Addison, Texas or Participate Via WebEx

Get a 2012/2013 Health Plan Claims & Appeals Compliance Checkup! Learn Latest About What Your Health Plan Must Do To Meet
Patient Protection & Affordable Care Act (ACA) & Updated ERISA Claims & Appeals & External Review Procedure; SPD, Denial &
Appeal & Other Claims & Appeals Notification; ACA Culturally & Linguistically Appropriate Communication, Fiduciary Responsibil-

ity & Other Federal Health Plan Claims & Appeals Handing Rules! Texas Department Of Insurance Continuing Education Credit
Eligible. HRCI & World At Work Credit Pending.

Changing Federal rules and evalving court precedent make appropriate and compliant processing and handling of health plan claims and appeals critical
to managing costs and liabilities. While the Employee Retirement Income Security Act (“ERISA") requires all insured and self-insured ERISA-covered
health plans be administered in accarding with detailed claims and appeals requirements as construed by updated Labor Department regulations and the
Patient Protection & Affordable Care Act (ACA) requires non-grandfathered health plans meet additional external review and other requirements, most
health plans and insurers group health plan claims and appeals procedures. documentation and communications are not updated to meet these require-
ments and manage cost and liability exposures . This program will explore the core claims and appeals rules of ERISA far all group health plans and the
additional requirements applicable to nongrandfathered plans under the Affordable Care Act and best practices for administering claims and appeals in
light of these rules. The June 28, 2012 Supreme Court Aational Federation of Independent Business v. Sebelius ruling rejecting constitutional challenges
to the ACA health care reform law means most health plans, their employer and other sponsars, fiduciaries and administrators, and insurers must rush
to update their health plan documents, summary plan descriptions and other communications, administrative procedures and contracts, reporting and
other arrangements to meet the requirements of ACA that have, or by year end will, take effect pending the full rollout of the law in 2014,

Solutions Law Press, Inc. invites you to catch up on the latest requirements and guidelines impacting employer and union sponsored group health plans
under ACA and other federal health plan regulations by participating in the “Claims & Appeals Bootcamp Workshop” on Tuesday, July 81, 2012 Par-
ticipants may choose to attend the live briefing in Addison, Texas or participate via WebEx for a registration fee of $125.00. Texas Department of Insur-
ance Continuing Education Credit and other professional certification credit may be requested by qualifying participant for an added charge.

Learn Latest On 2012/2013 Federal Health Plan Requirements

The Claims & Appeals Bootcamp Workshap will cover the latest guidance impacting claims and appeals administration under Affordable Care Act, ERISA

and other federal health plan regulations, risk management lessons emerging from evalving judicial precedent, and other key information that employer

and other group health plan sponsors, group health plans, insurers, plan administrators, fiduciaries, brokers and advisors and others working with these

plans need to understand and manage claims and appeals related responsibilities and costs including:

\' What rules apply to which plans? How to Determining when ERISA, ACA, state insurance law, managed care contract or a combination of some or all
of these claims and appeals rules apply to a group health plan

Core requirements of ERISA Claims & Appeals Rules Applicable To All Group Health Plans

Additional ACA External & Internal Review & Other Claims & Appeals Requirements & When They Apply

ACA Culturally and Linguistically Appropriate Mandates & Other Federal Rules Impacting Health Claims & Appeals Processing
ERISA Fiduciary Responsibility, Reporting & Disclosure & Other Rules

Required & Recommended Content For SPDs, Claims & Appeals Notifications, Plan Documents, & Vendor Contracts

Practical Steps & Best Practices For Compliance & Risk Management of Claims & Appeals
Tips To Help Review & Update Plans, Communications. Vendor Agreements & Processes
Expected & Proposed ACA & Other Federal Health Plan Rules

Practical Strategies For Monitoring & Responding To New Requirements & Changing Rules Register

Now!

Participant Questions

Maore
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A Solutions Law Press HHIR & Benefits Health Plan-U WebEx Workshop Series

Coping With Health Care Reform

Get a 2012/2013 Health Plan Compliance Checkup! Learn Latest About What Your Health Plan Must Do To
Meet Patient Protection & Affordable Care Act (ACA) . ERISA & Other Federal Health Plan Rules! Earn
Texas Department of Insurance & Other Education Credits!

Upcoming
Health Plan-U
Workshops

2012 Health Plan Update*
July 24. 2012
11:30 A.M.-1:30 P.M. Central

Claims & Appeals Bootcamp*®
July 31. 2012
11:30 A.M.-1:00 P.M. Central

HIPAA Bootcamp*
August 14, 2012
11:30 A.M.-1:30 P.M. Central

Health Plan Communications
Bootcamp:
SBCs, SPDs & Beyond*
August 28. 2012
11:30 A.M.-1:00 P.M.

[E2012 Solutions Law Press, Inc. All Rights Reserved.

ABOUT THE SPEAKER

A Fellow in the American College of Employee Benefits Counsel, recognized in International Whao's Who, and
Board Certified in Labor & Employment Law, attorney and health benefit consultant Cynthia Marcotte
Stamer has 23 years experience advising and representing private and public employers, employer and
union plan sponsors, employee benefit plans, associations, their fiduciaries, administrators, and vendars,
group health, Medicare and Medicaid Advantage, and other insurers, governmental leaders and others on
health and other employee benefit. employment, insurance and related matters. A well-known and praolific
author and popular speaker Board Certified in Labor & Employment Law, Ms. Stamer presently serves as
Co-Chair of the ABA RPTE Section Welfare Plan Committee, Vice Chair of the ABA TIPS Employee Benefit
Committee, an ABA Joint Committee on Employee Benefits Representative, an Editorial Advisory Board
Member of the Institute of Human Resources (IHR/HR.com) and Employee Benefit News, and various other
publications. A primary drafter of the Bolivian Social Security privatization law with extensive domestic
and international regulatory and public policy experience, Ms. Stamer also has worked extensively domestically and internationally on public
policy and regulatory advocacy on health and other employee benefits, human resources, insurance, tax, compliance and other matters and
representing clients in dealings with the US Congress, Departments of Labor, Treasury, Health & Human Services, Federal Trade
Commission, HUD and Justice, as well as a state legislatures attorneys general, insurance, labor, worker's compensation, and other
agencies and regulators. A prolific author and popular speaker, Ms. Stamer reqularly authors materials and conducts workshops and
professional, management and other training on employee benefits, human resources and related topics for the ABA, Aspen Publishers, the
Bureau of National Affairs (BNA), SHRM, World At Wark, Government Institutes, Inc., the Society of Professional Benefits Administrators and
many other organizations. She also regularly serves on the faculty and planning committees of a multitude of symposium and other
educational programs. For more details about Ms. Stamer's services, experience, presentations, publications, and other credentials or to
inquire about arranging counseling, training or presentations or other services by Ms. Stamer, see www.CynthiaStamer.com.

REGISTRATION

Registration Fee per course is $125.00 per person (plus an additional $10 service fee for each individual seeking Texas Department of
Insurance Continuing Education Credit). Registration Fee Discounts available for groups of three or more. Payment required via website
registration required 48 hours in advance of the program to complete registration. Payment only accepted via website PayPal. No checks
or cash accepted. Persons not registered at least 48 hours in advance will only participate subject to system and space availability.

*TEXAS DEPARTMENT OF INSURANCE & OTHER CONTINUING
EDUCATION CREDIT

These programs are approved to be offered for general certification credit by the Texas Department of Insurance for the time period
offered subject to fulfillment all applicable Texas Department of Insurance requirements, completion of required procedures and payment of
the additional service processing fee of $10.00. An application for continuing education credit for other pragrams is pending. The HIPAA
Bootcamp program is approved for 1.3 hours of General Credit and .5 Hours of Ethics Credit. The Texas Department of Insurance possesses
the final authority to determine whether an individual qualifies to receive requested continuing education credit. Neither Solutions Law
Press, Inc., the speaker or any of their related parties guarantees the approval of credit for any individual or has any liability for any denial
of credit.  HRCI and World At Work certification credit for the these programs has been requested but approval is currently pending. If
you have special continuing education credit needs that you wish us to consider, please let us know. We are happy to visit with you about
our ability to accommodate your request. Special fees or other conditions may apply. CANCELLATION & REFUND POLICY: In order
to receive credit, cancellation (either fax or mail) must be received at least 48 hours in advance of the meeting and are subject
to a $10.00 refund processing fee. Refunds will be made within B0 days of receipt of written cancellation notice.

ABOUT SOLUTIONS LAW PRESS, INC.™

Solutions Law Press, Inc.™ provides business and management information, tools and solutions, training and education, services and suppart to help organizations and their leaders promote effective management of legal and operational
performance, regulatory compliance and risk management, data and information protection and risk management and other key management objectives. Solutions Law Press, Inc.™ also conducts and assist businesses and associations to
design, present and conduct customized programs and training targeted to their specific audiences and needs. For additional information about upcoming programs, to inquire about becoming a presenting sponsor for an upcoming event, e-mail
your request to infol@Solutionslawpress.com  These programs, publications and other resources are provided only for general informational and educational purposes. Neither the distribution or presentation of these programs and materials to
any party nor any statement or information provided in or in connection with this communication, the program or associated materials are intended to or shall be construed as establishing an attorney-client relationship, to constitute legal
advice or provide any assurance or expectation from Solutions Law Press, Inc., the presenter or any related parties. If you or someone else you know would like to receive future Alerts or other information about developments, publications or
programs or other updates, send your request to infol@solutionslawpress.com. If you would prefer not to receive communications from Solutions Law Press, Inc. send an e-mail with "Solutions Law Press Unsubscribe” in the Subject to sup-
port@solutionslawyer.net. CIRCULAR 230 NOTICE: The following disclaimer is included to comply with and in response to LS. Treasury Department Circular 230 Regulations. ANY STATEMENTS CONTAINED HEREIN ARE NOT INTENDED OR WRITTEN
BY THE WRITER TO BE LISED, AND NOTHING CONTAINED HEREIN CAN BE LISED BY YOU OR ANY OTHER PERSON, FOR THE PURPOSE OF (1) AVOIDING PENALTIES THAT MAY BE IMPOSED LINDER FEDERAL TAX LAW, OR (2) PROMOTING, MARKETING OR RECOM-
MENDING TO ANOTHER PARTY ANY TAX-RELATED TRANSACTION OR MATTER ADDRESSED HEREIN. If you are an individual with a disability who requires accommaodation to participate, please let us know at the time of your registration so that we may

consider your request.
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