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2005 HR SOUTHWEST, 
Human Resources Conference & Exposition 

“ HR: A Hallmark of Excellence”
Fort Worth Convention Center

1201 Houston Street  •  Fort Worth, Texas 76102

TUESDAY, OCTOBER 25, 2005
Pre-Conference Workshops
(Renaissance Worthington Hotel, Headquarter Hotel)
Separate registration fees required. Online registration is available.

7:30 a.m. - 6:15 p.m. PHR/SPHR Crash Course 
(Certification Preparation)

9:00 a.m. - 4:30 p.m. Employee Selection: What an 
Interviewer Must Know

9:00 a.m. - 4:30 p.m. Developing the HR Strategic Edge
1:00 p.m. - 5:00 p.m. Results Rule!™ Creating a Culture 

that Competes in a “Me Too” World

Conference Events (Fort Worth Convention Center)
Exhibitor Registration Hours: 8:00 a.m. - 7:00 p.m.
Attendee Registration Hours: 4:00 p.m. - 7:00 p.m.
Bookstore Hours: 4:00 p.m. - 7:00 p.m.
Shuttle Service: 5:00 p.m. - 8:00 p.m.
Welcome Networking Reception: 5:30 p.m. - 7:30 p.m.

WEDNESDAY, OCTOBER 26, 2005
Attendee Registration Hours: 6:30 a.m. - 5:30 p.m.
Exhibitor Registration Hours: 6:30 a.m. - 5:30 p.m.
Shuttle Service: 6:30 a.m. - 9:00 p.m.
Bookstore Hours: 7:00 a.m. - 5:30 p.m.
Exhibit Hall Hours: 9:30 a.m. - 4:30 p.m.

7:00 a.m.   -  8:00 a.m. Early Bird Educational Sessions  
7:00 a.m.   -  8:30 a.m. Continental Breakfast
8:15 a.m.   -  8:30 a.m. Opening Ceremonies: Michael Brown
8:30 a.m.   -  9:30 a.m. Keynote Address: Michael Israel
9:30 a.m.   - 11:00 a.m. Grand Opening of Exhibit Hall
9:30 a.m.   - 10:15 a.m. Student Orientation
11:00 a.m. -  12:15 p.m. Educational Sessions
11:00 a.m. -  12:30 p.m. Educational Sessions
12:15 p.m. - 2:00 p.m. Lunch in the Exhibit Hall
2:00 p.m.  -  3:30 p.m. Educational Sessions
3:45 p.m.  - 5:15 p.m. Educational Sessions
4:30 p.m. Exhibit Hall Closes
5:30 p.m.  - 8:00 p.m. Exhibitor Hospitality Receptions - 

Renaissance Worthington Hotel

THURSDAY, OCTOBER 27, 2005
Attendee Registration Hours: 6:30 a.m. - 5:00 p.m.
Exhibitor Registration Hours: 6:30 a.m. - 12:30 p.m.
Shuttle Service: 6:30 a.m. - 8:00 p.m.
Bookstore Hours: 7:00 a.m. - 5:00 p.m.
Exhibit Hall Hours: 9:00 a.m. - 12:30 p.m.

7:00 a.m.   -  8:00 a.m. Early Bird Educational Sessions
7:00 a.m.   -  9:00 a.m. Continental Breakfast
8:15 a.m.   -  9:30 a.m. Educational Sessions
9:00 a.m.   -  12:30 p.m. Exhibit Hall
12:00 p.m. -  2:00 p.m. Keynote Luncheon: Jimmy Tingle,

Educator of the Year Presentation
2:15 p.m.   - 3:30 p.m. Educational Sessions
3:45 p.m.   - 5:00 p.m. Educational Sessions
5:00 p.m.   - 7:30 p.m. Evening Event – Convention Center 

Ballroom

FRIDAY, OCTOBER 28, 2005
Attendee Registration Hours: 6:30 a.m. - 10:00 a.m.
Shuttle Service: 6:30 a.m. - 12:15 p.m.
Bookstore Hours: 7:00 a.m. - 12:00 p.m.

7:00 a.m.   -  8:15 a.m. Early Bird Educational Sessions
7:00 a.m.   -  8:30 a.m. Continental Breakfast
8:30 a.m.   -  10:00 a.m. Educational Sessions
10:15 a.m. -  11:30 a.m. Keynote Address: Joan Lunden

HR SOUTHWEST ONLINE
www.hrsouthwest.com  •  Email: info@hrsouthwest.com

Recertification 
Credits Available!

Are you certified as a PHR, SPHR or GPHR by the 
Human Resource Certification Institute (HRCI)?  If so, 
you are eligible to receive 13 recertification credits by 
attending the Educational Sessions at the Conference.
Recertification credit forms will be included with your 
onsite registration information.  These forms are sent 

directly to HRCI for consideration.  For more 
information about recertification credit hours, 

visit the HRCI website at www.hrci.org.  



PHR/SPHR Certification Preparation 
Crash Course
7:30 a.m. - 6:15 p.m.
$200 for Paid Conference Attendees 
$250 for Non-Conference Attendees
Note: Recertification Credits are not available for this workshop

The course will provide attendees with a thorough full-day
overview of all six modules on the HRCI Certification Exam.
This workshop will help you review all your studies as you
prepare to take the PHR or SPHR Certification exam.
Instructors will include Donna Howard, SPHR, Alice
Dendinger, SPHR and Dr. Donna Ledgerwood, SPHR.

Employee Selection:  What an Interviewer
Must Know!
9:00 a.m. - 4:30 p.m.
$200 for Paid Conference Attendees 
$250 for Non-Conference Attendees
6 Recertification Credits Available

Using too much of your valuable time interviewing candidates
that aren’t right for the job?  Is your company hiring 
candidates who walk on water only to find they can’t swim?
Do your hiring managers spend most of their time talking ‘at’ a
candidate and hire someone they know little about?  You need
Employee Selection:  What an Interviewer Must Know!  This
practical hands-on session will help you understand what
works and what doesn’t in your selection process, and provide
tools to help you ensure that your interview gets to the heart
of it and performance.  Employee Selection integrates the last
thirty years of applied HRM research.  It brings together the
useful information that you wish you had regarding effective
employee selection methods into a single content-packed 
session.  This seminar not only gives you the “what” and
“how” of effective interviewing, it builds out the “why” that
lies behind best practice.  Facilitated by Jim Vance, SPHR.

Developing the HR 
Strategic Edge
9:00 a.m. - 4:30 p.m.
$200 for Paid Conference Attendees 
$250 for Non-Conference Attendees
6 Recertification Credits Available

Do you have the skills to be a strategic HR professional and get
a “seat at the table?”  This activity filled workshop focuses on
strategic topics such as strategic partnering, strategic planning,
tying HR measurements to the business plan, and much more.
This session will help you define the changing strategic role 
of HR, identify barriers and possible solutions to becoming
more strategic and implement strategic initiatives in the 
organization.  This workshop will help SPHR’s who need to
fulfill their strategic credits for recertification.  Facilitated by
Deborah Avrin, SPHR.

Results Rule!™ Creating A Culture that
Competes in a “Me Too” World
1:00 p.m. - 5:00 p.m.
$100 for Paid Conference Attendees 
$125 for Non-Conference Attendees
3.75 Recertification Credits Available

In the minds of your customers, employees, and recruits, you are
a hero, has-been, or wanna-be.  That’s where creating a culture
that turns your uniqueness into a competitive asset clears the
playing field.  Results Rule!™ is all about creating a culture that
delivers results year…after year…after year…and breaking out 
of the “me too” club.  This session will show you how to align
the strategic issues of relationships, accountability, and results to
generate a culture that creates a sustainable competitive 
advantage.  A compelling culture is the competitive asset that sets
you apart. Here’s an opportunity to stop standing in the way of
your own success.  This workshop will help you be the catalyst
for creating customer value; a deeper level of engagement from
employees; and increased effectiveness in recruitment, execution,
and bottom-line results – no matter what your market.
Facilitated by Randy Pennington.

Pre-Conference Workshops

Tuesday, October 25
Renaissance Worthington Hotel (Conference Headquarter Hotel)

(Separate registration fees required, registration available online or with the downloadable form.) 

A continental breakfast and lunch will be provided.  Half-day seminars do not include lunch. Registrations will be processed 
on a first-come, first-served basis.  Space is limited so be sure to reserve early.  For more information or to register for any of the 

Pre-Conference Workshops, contact Amy Westerman, Conference Services and Marketing Director, HR SOUTHWEST, 
Human Resources Conference and Exposition at 214-631-7476 ext. 26 or attendees@hrsouthwest.com.

Let your mind wander as you flip your way through the more than 100 titles available in the HR
SOUTHWEST Bookstore!  If you are too busy to browse the shelves or don’t know where to look for the
most popular and newly released HR publications in your local bookstore, don’t let this opportunity
escape you.  The Bookstore is located in the Registration area and has convenient hours 
of operation for you.  HR SOUTHWEST Bookstore is sponsored by Venturi Staffing Partners.

HR SOUTHWEST Bookstore
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Tuesday, October 25th
4:00 p.m. - 7:00 p.m.

Wednesday, October 26th
7:00 a.m. - 5:30 p.m.

Thursday, October 27th
7:00 a.m. - 5:00 p.m.

Friday, October 28th
7:00 a.m. - 12:00 p.m.

Convenient Hours of Operation

SPHR Strategic
Recertification

Credits 
Available!



Joan Lunden “Now That We Have It All, 
How Do We Do It All?”
Friday, October 28 - 10:15 a.m. - 11:30 a.m.
Joan Lunden’s multifaceted career as an accomplished broadcast journalist, author, businesswoman, health and wellness advocate,
and civic leader distinguishes her as a pillar of excellence.  Ms. Lunden, considered one of the most recognized and trusted 
television personalities, was projected into American homes for nearly two decades as the co-host of ABC’s “Good Morning
America”.  She continued to display her unique talents and experience as executive producer and host of the weekly series
“Behind Closed Doors” from 1996-2001.  Her work from this show garnered attention from the U.S. Military as she received their
highest honor given to a non-Federal civilian, the Decoration for Distinguished Civilian Service.

Throughout her media career, Ms. Lunden has covered the administrations and inaugurations of Presidents Ronald Reagan,
George Bush, and Bill Clinton.  She has journeyed to places never before seen in television including the Central Intelligence
Agency Headquarters, the Betty Ford Clinic and the Pentagon.  She has broadcast on location from over 20 countries in every 
corner of the world.  In addition to being a successful media personality, Ms. Lunden has authored numerous books on various
subjects including Joan Lunden’s Healthy Living, A Bend in the Road is Not the End of the Road, and Joan Lunden’s Wake-Up Calls.  

Joan Lunden’s quest for excellence is illustrated by her many professional achievements and extends into her family life as well.  She has endeared herself to the American
public not only as a media personality but also as dedicated working mother.  Ms. Lunden has won the acceptance of many working parents by sharing her experiences on
maintaining a balanced life in popular publications such as Ladies Home Journal, Women’s Day, People, and Good Housekeeping.  She has five children including a set of twins
and later this year she and her husband will welcome another set of twins into their family. 

Her passion, dedication, and hard work have earned her numerous awards and honors including the YMCA Outstanding Woman’s Award Speaker, National Women’s Political
Caucus Award, Baylor University Outstanding Woman of the Year, and the Spirit of Achievement Award from Albert Einstein College of Yeshiva University.  The National
Mother’s Day Committee selected Ms. Lunden as the Outstanding Mother of the Year in 1982-83 and in 1991 the New York Women in Communications honored her with a
Matrix Award for her superior contributions to the broadcasting field.

Jimmy Tingle “Uncommon Sense”
Thursday, October 27 - 12:00 p.m. - 2:00 p.m.
Jimmy Tingle is regarded as one of the top social commentators and humorists in the country.  His early background,
growing up in Cambridge, Massachusetts, gave him the social, political and economic diversity of that city which laid the
groundwork for his development as a performer and satirist.

Mr. Tingle has many accomplishments to his credit, including the recently completed two seasons with 60 Minutes II on
CBS as humorist/commentator in the Andy Rooney spot.  He has appeared on the Tonight Show, Larry King Weekend, The
Late Show with Conan O’Brien, The Late Late Show with Tom Snyder, The American Comedy Awards, as well as his own
HBO comedy special.  He’s active in movies and appeared as a television talk show host in Chris Rock’s new film, Head of
State.  

Mr. Tingle’s theatrical credits include writing and starring in his own one man show Jimmy Tingle’s Uncommon Sense, The
Education of an American Comic in New York where it received stellar reviews.  In Los Angeles he was nominated for
“best male solo performance” by L.A. Weekly.

Most recently, he has opened Jimmy Tingle’s Off Broadway Theater in Somerville, MA, where he presents a wide variety
of entertainment programming.

Michael Israel “3-D Art in Concert”
Wednesday, October 26 - 8:30 a.m. - 9:30 a.m.
When imagination exceeds reality, dreams are born.  Internationally renowned artist Michael Israel creates visual and
emotional spectacles that are truly unforgettable.  The passion and intensity of his “3-D Art in Concert” performances
have inspired and humbled audiences around the world.  Acknowledged as a master in many mediums, Mr. Israel’s work
comes to life on stage as music explodes and paint starts to fly.  With several paintbrushes in each hand, sometimes
using only his hands, Israel transforms larger-than-life, rotating canvases into spectacular, 3-D masterpieces pulsing with
vitality and color.

Mr. Israel’s life is as colorful as his work.  Born in New York during the mayhem of the 60’s, he was raised on a 
houseboat in south Florida by his sea captain mother.  He spent his summers traveling America’s fair circuit with his
father.  By age 8, he began studying martial arts with the same passion and intensity that characterizes his performances.
At age 14, he had begun his professional painting career.  Huge crowds came to watch as he painted in tune with music,
so fast the images seemed to appear by magic.  He became an instant hit, featured on the news in every town he visited.
Soon after, Mr. Israel’s works began appearing in galleries.  

Quoted by Time Magazine as “a master of the airbrush,” his digital artwork has captured the imagination of millions in galleries and corporate ad campaigns, while
his oil paintings have graced magazine covers and are sold as collectible fine art prints.  He has performed live on television and his works have been featured in
USA Today and numerous other publications.  

Today, Mr. Israel dedicates much of his time and artwork to benefit worthy causes such as the Children’s Cancer Caring Center, Make-A-Wish Foundation, Shriner’s
Hospital for Children and the National Society to Prevent Blindness.   

2005 Keynote Speakers
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7:00 a.m. - 8:00 a.m.

Educational Sessions Schedule
Wednesday, October 26, 2005

SESSIONS

COMPENSATION/
BENEFITS

STAFFING/
RECRUITING

EMPLOYEE/EMPLOYER
RELATIONS

STRATEGIC HUMAN
RESOURCES

ORGANIZATIONAL
DEVELOPMENT
AND TRAINING

PERSONAL/ 
PROFESSIONAL

GROWTH

STUDENTS

CB-01 Engaging Employees to
be Responsible, Effective
Healthcare Consumers -  Julie
Meek

EE-01 A Carrot a Day! Best
Practices in Employee
Recognition - Chester Elton

OT-01* How Leadership
Development Can Improve
Strategy Execution - Louise
Axon

PP-01 So Many
Candidates...But I’m Different
From the Rest! - Donna Howard
PP-02 How Color Leads the
Way for Excellence - Linda
Thomas
PP-03* Expert Memory &
Mental Toughness: Secrets to
Professional Success - Ron
White

SR-02* Jealously Guarded
Cyberspace Recruiting Secrets -
Judy West

HR-02* Strategic Human
Resources: The Hallmark of
HR Success - Karen Hopkins
HR-03* What Is Your Global
IQ? - Debi Dault

EE-02 In the Melting Pot:
Managing Non-Citizen
Employees - R.S. Ghio

CB-02 The Two Major Methods
of Salary Survey Analysis - John
Davis  REPEAT

PP-04 Building Foundations
for Successful Interpersonal
Relationships - Rosemary
Maellaro
PP-05 Active Listening: The
Silent Secret of Success - Chuck
Ward

OT-02 Passionate Performance:
Engaging Hearts and Minds to
Conquer the Competition - 
Lee Colan
OT-03 Strategic Change
Management: A Model Approach
- W. Elliott Stephenson

PP-06 Dining and Business
Etiquette:  Always Be Your Best
- Colleen Rickenbacher
PP-07 I Gotta Be ME! - Pam
Van Dyke

SR-04 Competency-Based
Interviews: Matching
Candidates to Core
Competencies - Mitch Byers
SR-05 Take Five: Primary
Assessment Approaches in
Recruiting - Bill Erickson

OT-04 Player, Spectator or
Coach? HR’s Role in Executing
Strategy - Don Robinson
OT-05 Unstuck Leaders:
Essential Qualities to
Maximize Organizational
Success - Brent Strehlow

HR-04 Creating Customer
Value for the HR Department -
Joanne Smikle

EE-07 Zoo Keeping:
Uncommon Conflict Resolution
in the Workplace - Philip Chard
EE-08 National
Origin/Religious Discrimination
After 9/11 - Michael Fetzer, Eric
Meek

CB-04 Secrets & Strategies for
Managing Healthcare Costs -
Wally Gomaa

* Session concludes at 12:30 p.m.
11:00 a.m. - 12:15 p.m. 3:45 p.m. - 5:15 p.m.2:00 p.m. - 3:30 p.m.

CB-03 Next Generation
Healthcare for Geniuses…or
Dummies! - Den Bishop

SR-03 Behavioral
Interviewing: Uncovering 
Job Related Qualifications - 
Joe Sommers

ST-01 New College Graduates
and the Texas Job Market - 
Malcolm Coco

EE-03 Privacy Issues in the
Electronic Workplace - Arthur
Lambert
EE-04 Keeping Them In or
Throwing Them Out:  Rethinking
Discipline - Randy Pennington
EE-05 Developing High Potential
Leaders: Exploring the Challenge
- Doris Sims, Matthew Gay 
EE-06 Monsters of the IT: The
Human Impact of Technology -
Philip Chard

HR-01 Selling The Value of
HR - Clinton Wingrove

SR-01 The ROI of Talent
Acquisition and Retention -
Raymond Halagera

LEGAL/
REGULATORY

LR-01 A Practical Approach
to Employee Medical Leaves
of Absence - Dan Dargene
LR-02* Innovative Legal
Strategies Supporting HR
Excellence - Christopher
Antone, Paul Hash  REPEAT
LR-03* Navigating the Road
to Compliance: Free
Employment Law Assistance -
Barbara Bingham

LR-04 Innovative Legal
Strategies Supporting HR
Excellence - Christopher
Antone, Paul E. Hash REPEAT
LR-05 Vexing Veteran's Issues:
DOL’s USERRA Regulations
and Your Reservists - Bettye
Lynn
LR-06 Managing the Difficult
Employee: When the Thrill is
Gone - Arlene Steinfeld

LR-07 Recent Developments
in the Law: Your 2005 Update
- Eduardo Cuaderes Jr.,
Malone Lankford
LR-08 Website Wonderland:
Internet Resources for HR
Professionals - Audrey Mross
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Roll Out The Red Carpet!

Many thanks to MHNet, our generous Educational Sessions Sponsor.

NEW!



7:00 a.m. - 8:00 a.m.SESSIONS

STAFFING/
RECRUITING

ORGANIZATIONAL
DEVELOPMENT
AND TRAINING

PERSONAL/ 
PROFESSIONAL

GROWTH

STUDENTS

2:15 p.m. - 3:30 p.m. 3:45 p.m. - 5:00 p.m.8:15 a.m. - 9:30 a.m.

OT-06 Driving Engagement
Through “See-Level”
Leadership - Jim Concelman

PP-08 Coaching Effectively:
Building Skills as an Internal
Coach - Martha Duesterhoft

OT-07 Accountability:  Asset
or Liability? - Sam Lloyd

PP-09 Maximizing Your Potential
and Others’ Around You! -
Bronwyn Allen
PP-10 The Power of a Good
Fight: How to Embrace Conflict -
Lynne Eisaguirre
PP-11 Business Protocol:  Crucial
Skills for Success - Kim Zoller

SR-06 I Just Called:  A Guide
to Conducting Phone
Interviews - Cathy Peterson

ST-02 Are You Ready to Present
THE Resume and Interview? -
Sherrie Taylor, Terry Stallcup,
Joye Williams

OT-08 Evolving Your 
Organization’s Culture Into a
Strategic Advantage - Leigh
Richardson
OT-09 Employee Engagement:  
The “Why Bother” for Your
Employees - Al Lucia

PP-12 Talents, Passions, and
Possibilities:  Creating Your
Perfect Career Plan - Mina Brown
PP-13 Speak Up…And Actually
Be Heard! - Julie Burch
PP-14 Foreign Relations: Make
Relationships Your Primary
Platform - Jim Hess

SR-07 Finding a Very Able
Workforce:  Hiring People With
Disabilities - Rita De Young

OT-10 Workforce Engagement
Strategies - Marc Drizin
OT-11 Principles for
Delivering Customer Delight -
Steven Zipkoff

PP-15 The Culture You Crave
Is All INSIDE.  Release It! -
Maxine Shapiro

SR-08 Around the World in 90
Minutes: Global Employment
Obligations - Jonathan Cocker
SR-09 Human Resources,
Homeland Security and the War
on Terrorism - Lester S. Rosen

ST-03 Leadership: A Hallmark
of Professional Practice -
Barbara Lyon

Friday, October 28, 2005
SESSIONS 8:30 a.m. - 10:00 a.m.7:00 a.m. - 8:15 a.m.

EMPLOYEE/EMPLOYER
RELATIONS

STRATEGIC HUMAN
RESOURCES

ORGANIZATIONAL
DEVELOPMENT

& TRAINING

PERSONAL/ 
PROFESSIONAL

GROWTH

STAFFING/
RECRUITING

COMPENSATION/
BENEFITS

CB-10 COBRA Update:  Every Letter Must Change! - Ouida
Peterson

PP-16 Time Mastery for Personal Excellence - Gayle Cotton

CB-11 Health & Welfare Plan Legislative Update - Mark Holloway
CB-12 Consumer Choice Health Plans:  The Humana Experience -
Cecelia Hallisey

EE-12 HR’s Role in Personal Identity Theft and
Cybercrime Prevention - Cynthia Stamer, Mark Lowery

HR-10 Driving Business Impact Through HR Initiatives - 
Sandi Stevens

OT-13 Building Success Through People, Performance & Profits -
Hattie Hill
OT-14 Work/Life Balance:  Implications for Your Total Rewards
Strategy - Arlene Johnson

PP-17 Laughter Matters - Kent Rader
PP-18 Get Fit to Communicate and Fit to Lead - Cindy Kubica

SR-10 Hiring the Best That Fit & Stay - Lynne Haggerman

STRATEGIC HUMAN
RESOURCES

HR-05 Emerging Trends in
Human Resources - Keith
Greene  REPEAT
HR-06 How to Prosper as a
Leader in Turbulent Times -
Wayne Tarken

HR-07 Be the Asset Your CEO
Can’t Live Without - Wally
Boehm
HR-08 Emerging Trends in
Human Resources - Keith Greene
REPEAT

HR-09 Swimming at C-Level:
Elevating HR to Business
Partner Status - Sharlyn Lauby

COMPENSATION/
BENEFITS

EMPLOYEE/EMPLOYER
RELATIONS

CB-05 Recipes for a Healthy
Workplace - Cathrin Stickney

EE-09 Managing for the 21st
Century: Diversity and Inclusive
Leadership - Renee Polk

CB-06 Transparency Pricing in
Pharmacy:  What You Can’t See
- Carol Bailey

EE-10 What Every New
Supervisor Wants to Know -
Deborah Avrin

CB-07 The Two Major Methods of
Salary Survey Analysis - John Davis
REPEAT
CB-08 The Road to Consumer
Driven Healthcare:  An Employer’s
Journey -Steve Harris, Diane Childress

EE-11 Generational Dynamics:
Tactics for Today's HR
Professional - John Ansbach

CB-09 Sales Compensation - It’s
More than a Formula - John Keller

OT-12 Managers on a Mission - Robert Schout

LEGAL/
REGULATORY

LEGAL/
REGULATORY

LR-09 Electronic Evidence in
Employment Litigation:  An
Employer’s Responsibility -
Stephen Fox

LR-10 Top Ten Mistakes
Employers Make and How to
Avoid Them - Ron Chapman, Jr.
LR-11 Avoiding Litigation:
The HR Professional’s Survival
Guide - Michael Mirarchi
LR-12 Beyond Denial & Hand
Wringing:  Sound Internal
Investigations - Susan Sorrells

LR-13 Handbook Helper:
Recipe for a Better Book -
Audrey Mross
LR-14 Get Rich Quick:  The
Lottery vs. Bad Compensation
Decisions - Jonathan Wilson

LR-15 Managing Workers’
Compensation Costs in Texas -
Pat Crawford
LR-16 You Did What?! Top Ten
Employer Termination Mistakes -
Paul Nason
LR-17 Excellence Under
Examination: HR on the Witness
Stand - Rachelle Weathersby

LR-18 Avoiding the Unsafe Workplace: Common Traits &
Misperceptions - Terry Boone

LR-19 Employment Law:  Hot Issues for 2005 - Terry Boone
LR-20 Immigration Law 101 - F. Brian Graham
LR-21 Investigation Pitfalls:  How to Conduct an Effective
Investigation - Anthony Hall, Berna Rhodes-Ford
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Educational Sessions Schedule
Thursday, October 27, 2005

NEW!

NEW!



COMPENSATION/BENEFITS (CB)
Engaging Employees to be Responsible, 
Effective Healthcare Consumers
Dr. Julie Meek, President and Chief Executive Officer
The Haelen Group, Indianapolis, IN
Wednesday, 7:00 a.m. - 8:00 a.m.

Help employees understand the link between healthcare 
costs and their own health care choices and behavior.  Learn 
how to incent employees to enroll in cost-reducing health
management programs that boost employee productivity 
and performance, without hurting the company budget.

The Two Major Methods of Salary Survey Analysis
John Davis, Ph.D., CCP, President
Davis Consulting, Richardson, TX
Wednesday, 11:00 a.m. - 12:15 p.m.

Repeated on Thursday, October 27, at 2:15 p.m. Each year, 
compensation professionals are asked, “What is our market 
position?”  This hands-on, technical session will outline the 
two major methods of analysis based on sound compensation
practices and straightforward statistics.  Familiarity with 
Excel is recommended.

Next Generation Healthcare for Geniuses...
or Dummies!
Den Bishop, President
Holmes Murphy & Associates, Dallas, TX
Wednesday, 2:00 p.m. - 3:30 p.m.

While next generation health plans such as HSAs, HRAs and
HDHPs promise a solution to rising healthcare costs, their 
complexity can be intimidating.  Learn how to design,
communicate, and implement these plans in a way that 
simplifies this seemingly daunting task.

Secrets & Strategies for Managing Healthcare Costs
Wally Gomaa, MHA, MBA, CMPE, Senior 
Employee Benefits Consultant
Holmes Murphy & Associates, Dallas, TX
Wednesday, 3:45 p.m. - 5:15 p.m.

What best practices are employers using to manage healthcare
costs?  This session will discuss strategies that have a one-time
impact on healthcare costs versus those designed to flatten
healthcare trends over the long haul.

Recipes for a Healthy Workplace
Cathrin Stickney, Vice President, Consumer Health
CIGNA HealthCare, New York, NY
Thursday, 7:00 a.m. - 8:00 a.m.

More HR practitioners are being asked to implement worksite
wellness programs, yet often don’t have the experience and
resources they need to succeed.  This session offers practical
solutions and information on how to successfully manage 
programs and increase employee participation.

Transparency Pricing in Pharmacy: 
What You Can’t See
Carol Bailey, RHU, Pharmacy Benefit Consultant
Pharmaceutical Strategies Group, Carrollton, TX
Thursday, 8:15 a.m. - 9:30 a.m.

Transparency has many meanings as it relates to pharmacy 
contracts for networks, formulary rebates and other fees. 
This session will help attendees understand the difference
between transparency pricing and disclosure, how to measure
transparency, and whether it really saves employers money.

The Two Major Methods of Salary Survey Analysis
John Davis, Ph.D., CCP, President
Davis Consulting, Richardson, TX
Thursday, 2:15 p.m. - 3:30 p.m.

Repeated on Wednesday, October 26, at 11:00 a.m. Each year, 
compensation professionals are asked, “What is our market 
position”?  This hands-on, technical session will outline the 
two major methods of analysis based on sound compensation 
practices and straightforward statistics.  Familiarity with Excel 
is recommended.

The Road to Consumer Driven Healthcare: 
An Employer’s Journey
Steve Harris, CEBS, Vice President
Diane Childress, CEBS, Senior Vice President
Lockton Dunning Benefit Company, Dallas, TX
Thursday, 2:15 p.m. - 3:30 p.m.

Hear the experience of one Fortune 500 company who 
implemented a consumer driven healthcare plan (CDHP) with
health savings accounts for 2005 and achieved over 40 percent
enrollment.  This session will discuss new designs, compliance
traps, and communication strategies for a successful launch.

Sales Compensation - It’s More than a Formula
John Keller, Vice President, Region Manager
The Alexander Group, Atlanta, GA
Thursday, 3:45 p.m. - 5:00 p.m.

An effective sales strategy drives growth and profit within every
company, and HR has a key role in planning and executing growth
strategies.  Gain insight and guidelines on how to align your 
corporate objectives, sales strategy, and sales compensation program.

COBRA Update:  Every Letter Must Change!
Ouida Peterson, Vice President of Education
Conexis, Inc., Stephenville, TX
Friday, 7:00 a.m. - 8:15 a.m.

With the COBRA final regulations, virtually every letter and 
timeline has changed.  Even COBRA obligations for domestic 
partners and Flex Plans have changed.  Oh, you didn’t know you had
a COBRA obligation with your Flex Plan?  See you at this session!

Health & Welfare Plan Legislative Update
Mark Holloway, J.D., LLM, CEBS, 
Senior Vice President
Aon Consulting, Winston-Salem, NC
Friday, 8:30 a.m. - 10:00 a.m.

This session will identify legislative and regulatory issues for
health and welfare plans for 2005-2006, including Medicare 
prescription drug coverage, new developments under HIPAA,
COBRA and Section 125, as well as pending legislation.

Consumer Choice Health Plans: The Humana 
Experience
Cecilia Hallisey, Director, HR Communications
Humana, Inc., Louisville, KY
Friday, 8:30 a.m. - 10:00 a.m.

In 2001, Humana was facing the same dilemma as many 
other employers: rising healthcare costs.  By partnering 
with its employees, Humana was able to develop a unique 
consumer-driven plan and facilitate a change in employee 
mindset from healthcare user to healthcare consumer.
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EMPLOYEE/EMPLOYER RELATIONS (EE)
A Carrot a Day! Best Practices in Employee 
Recognition
Chester Elton, Vice President - Performance 
Awards Division
O.C. Tanner Company, Salt Lake City, UT
Wednesday, 7:00 a.m. - 8:00 a.m.

The way to win the loyalty and long-term commitment of your best
employees is called employee recognition.  Learn how to create powerful,
bonding recognition experiences based on best practices from some of
North America’s finest companies, and others around the world.

In the Melting Pot:  Managing Non-Citizen Employees
R.S. (Rob) Ghio, Attorney
Law Office of R.S. Ghio, Arlington, TX
Wednesday, 11:00 a.m. - 12:15 p.m.

Non-native employees present a host of challenging issues.  This 
session addresses recent changes in the H-1B process, permanent 
residency, and other visa issues.  We will also discuss citizenship 
discrimination and dealing with backlash from U.S. citizen employees.

Privacy Issues in the Electronic Workplace
Arthur Lambert, Partner
Epstein Becker Green Wickliff & Hall, P.C., Dallas, TX
Wednesday, 2:00 p.m. - 3:30 p.m.

The Internet, e-mail, and voice mail have created new concerns 
surrounding privacy in the workplace.  Along with these high-tech
privacy issues, low-tech issues such as employee searches still exist.
This session will provide the tools to deal with both new and old 
privacy issues.

Keeping Them In or Throwing Them Out:  
Rethinking Discipline
Randy Pennington, President
Pennington Performance Group, Addison, TX
Wednesday, 2:00 p.m. - 3:30 p.m.

Does your discipline system develop superior performance and retain
good people, or does it foster mistrust and create martyrs?  Learn
how your discipline system can be a tool for retention, relationship
building, and promoting individual responsibility without sacrificing
defensibility.

Developing High Potential Leaders:  Exploring 
the Challenge
Doris Sims, SPHR, Leadership Development Director
Matthew Gay, SPHR, Leadership Program Manager
Caremark, Irving, TX
Wednesday, 2:00 p.m. - 3:30 p.m.

Implementing a development program for high potential employees is 
an important yet controversial leadership development initiative.  This
interactive session will examine one employer’s leadership talent review
process, and its high potential/key expert development program.

Monsters of the IT:  The Human Impact of Technology
Philip Chard, MS, CEAP, President and Chief 
Executive Officer
NEAS, Inc., Waukesha, WI
Wednesday, 2:00 p.m. - 3:30 p.m.

Information technology has become the primary agent of 
unprecedented change in many workplaces.  Unfortunately, infotech
sometimes creates neurological burnout, alienation, cyberstress and
declining job performance.  Find out how you and your organization
can positively address this dilemma.

Zoo Keeping:  Uncommon Conflict Resolution 
in the Workplace
Philip Chard, MS, CEAP, President and Chief 
Executive Officer
NEAS, Inc., Waukesha, WI
Wednesday, 3:45 p.m. - 5:15 p.m.

In addressing interpersonal conflict, reason and collaboration go just
so far.  Arrogant, manipulative, controlling and narcissistic people are
“tough critters” requiring innovative, highly flexible approaches.
This hands-on session will demonstrate powerful non-traditional
methods for managing the workplace “zoo”.

National Origin/Religious Discrimination After 9/11
Michael Fetzer, Dallas District Director
U.S. Equal Employment Opportunity Commission, Dallas, TX
Eric Meek, Board Member
Council on American Islamic Relations, Dallas, TX
Wednesday, 3:45 p.m. - 5:15 p.m.

The events of 9/11 present new liabilities and opportunities 
for America’s increasingly diverse workplaces.  Learn how to 
accommodate the religiously mandated practices of Muslim and other
employees and cultivate a productive work environment free of costly
and divisive religious discrimination.

Managing for the 21st Century:  Diversity and 
Inclusive Leadership
Renee Polk, PHR, HR Consultant
Texas Mutual Insurance Company, Austin, TX
Thursday, 8:15 a.m. - 9:30 a.m.

Tomorrow’s best leaders will not only recruit and retain a diverse 
workforce, but will actively leverage their skills, experiences and overall
perspectives.  This session will highlight distinctions between diversity
and inclusion, competencies of inclusive leaders, and best practices.

What Every New Supervisor Wants to Know
Deborah Avrin, SPHR, President
Management Skills Resource, Inc., Plano, TX
Thursday, 2:15 p.m. - 3:30 p.m.

What do new supervisors need to know to be successful in their 
first year on the job?  This interactive session will share the results 
of a recent research project.  Come and learn about the first year 
challenges from a new supervisor’s perspective.

Generational Dynamics:  Tactics for Today’s 
HR Professional
John Ansbach, President
Generational Consulting Group, Coppell, TX
Thursday, 3:45 p.m. - 5:00 p.m.

Gain mission critical information regarding the four generations 
in today’s workplaces.  This session will focus on readily applicable 
generational management strategies and tactics for improving 
productivity, employee relations and solutions for bridging 
generational divides in the workplace.

HR’s Role in Personal Identity Theft and 
Cybercrime Prevention
Mark Lowery, Special Agent in Charge
United States Secret Service, Dallas, TX
Cynthia Stamer, Member
Glast, Phillips & Murray, P.C., Dallas, TX
Friday, 8:30 a.m. - 10:00 a.m.

Employers are facing new state and federal cybercrime 
prevention mandates to secure their HR and employee benefit
data.  This session will discuss technology, tools and practices that
can minimize your exposure, and show you how to develop an
effective compliance/risk management program.
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STRATEGIC HUMAN RESOURCES 
(HR)

Selling the Value of HR
Clinton Wingrove, Chief Executive Officer
Pilat (North America), Inc., Lebanon, NJ
Wednesday, 7:00 a.m. - 8:00 a.m.

Most great HR initiatives are never implemented: they are killed
by cuts, die through procrastination, or simply get rejected.  This
entertaining session will show you how to prepare an effective
business case and “sell” your ideas to gain buy-in from others.

Strategic Human Resources: The Hallmark of 
HR Success
Karen Hopkins, Principal
The Hopkins Group, Dallas, TX
Wednesday, 11:00 a.m. - 12:30 p.m.

Is your HR department a strategic partner in the business?  This
session will discuss steps necessary to becoming a strategic partner.
In addition, attendees will work on case studies that provide 
practical, real world examples of HR as a strategic partner.

What Is Your Global IQ?
Debi Dault, CRP, GPHR, Senior Consultant, 
Relocation Services
The MIGroup, Plano, TX
Wednesday, 11:00 a.m. - 12:30 p.m.

Whether you have international employees working in the U.S.,
or you are sending employees on international assignments, you
need to be “global savvy”.  Find out what competencies you need
to succeed in international HR, as defined in the SHRM Global
Learning System.

Creating Customer Value for the HR Department
Joanne Smikle, Principal Consultant
Smikle Training Services, Columbia, MD
Wednesday, 3:45 p.m. - 5:15 p.m.

Ever wonder how to garner more respect for your HR department,
or become a business partner instead of an ancillary function?  
That’s what happens when you build the respect and loyalty of 
internal customers.  This interactive session will give you the tools
you need to catch ’em and keep ’em!

Emerging Trends in Human Resources
Keith Greene, SPHR, Vice President, Member Relations
Society for Human Resource Management, 
Alexandria, VA
Thursday, 8:15 a.m. - 9:30 a.m.

Repeated on Thursday, October 27, at 2:15 p.m. The workplace is
changing!  What are the implications of the fluctuating economy,
rightsizing, the uncertainty of staffing levels and shifting 
demographics?  Prepare yourself to be a strategic business partner in
your organization.  Take a look into the “crystal ball” at the emerging
and evolving trends facing the workplace today...and tomorrow.

How to Prosper as a Leader in Turbulent Times
Wayne Tarken, Business Advisor
HR-CEO Roundtable, Cherry Hill, NJ
Thursday, 8:15 a.m. - 9:30 a.m.

Demands on the HR profession keep changing, and the skills that
earned you a leadership position may not be enough to sustain
you.  Using examples from Fortune 500 HR leaders, this session
will offer practical tools and techniques for increasing your value
as a business leader.

Be the Asset Your CEO Can't Live Without
Wally Boehm, Division Vice President
ADP National Account Services, Alpharetta, GA
Thursday, 2:15 p.m. - 3:30 p.m.

More and more businesses are requiring HR to be a strategic
business partner and add value beyond the scope of Human
Resources.  Learn through a case study analysis what you need to
do to become the business partner your CEO can’t live without.

Emerging Trends in Human Resources
Keith Greene, SPHR, Vice President, Member Relations
Society for Human Resource Management, 
Alexandria, VA
Thursday, 2:15 p.m. - 3:30 p.m.

Repeated on Thursday, October 27, at 8:15 a.m. The workplace 
is changing!  What are the implications of the fluctuating economy,
rightsizing, the uncertainty of staffing levels and shifting 
demographics?  Prepare yourself to be a strategic business partner in
your organization.  Take a look into the “crystal ball” at the emerging
and evolving trends facing the workplace today...and tomorrow.

Swimming at C-Level:  Elevating HR to Business 
Partner Status
Sharlyn Lauby, SPHR, President
ITM Group, Inc., Weston, FL
Thursday, 3:45 p.m. - 5:00 p.m.

Many HR professionals are searching for the coveted “seat at the
table”.  This session will explore the competencies needed to
become a valued business advisor, as well as how to market your
HR skills within the organization.

Driving Business Impact Through HR Initiatives
Sandi Stevens, Vice President
Challenger, Gray & Christmas, Inc., Irving, TX
Friday, 8:30 a.m. - 10:00 a.m.

HR departments are feeling pressure to either perform or be 
outsourced.  The key to survival is the ability to produce demonstrable
business results through HR initiatives.  Gain an understanding of the
levers that drive HR strategic results and examples of success.

LEGAL/REGULATORY (LR)
A Practical Approach to Employee Medical 
Leaves of Absence
Dan Dargene, Attorney
Winstead, Sechrest and Minick, P.C., Dallas, TX
Wednesday, 11:00 a.m. - 12:15 p.m.

Several laws may apply to employee medical leaves of absence,
including the FMLA, ADA, Pregnancy Discrimination Act, and
the Texas Labor Code.  This session will focus on developing a
medical leave of absence policy to keep you in compliance with
all of these statutes.

Innovative Legal Strategies Supporting 
HR Excellence
Christopher Antone, J.D., Managing Partner
Paul E.Hash, Esq., Partner
Jackson Lewis LLP, Dallas, TX
Wednesday, 11:00 a.m. - 12:30 p.m.

Repeated on Wednesday, October 26, at 2:00 p.m. Are you ready 
to use the law to support your HR excellence program?  Know
the outer limits of your company's legal rights to maintain a
world class workforce.  Join us for the latest legal tips to 
attain HR excellence!
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Navigating the Road to Compliance: Free 
Employment Law Assistance
Barbara Bingham, Office of Compliance Assistance Policy
U.S. Department of Labor, Washington, DC
Wednesday, 11:00 a.m. - 12:30 p.m.

This session will introduce attendees to free Department of Labor
resources that can aid in complying with federal employment
laws.  Includes demonstrations of web-based compliance tools
and hints for finding answers to employment law questions
quickly, easily, and free of charge.

Innovative Legal Strategies Supporting HR Excellence
Christopher Antone, J.D., Managing Partner
Paul E. Hash, Esq., Partner
Jackson Lewis LLP, Dallas, TX
Wednesday, 2:00 p.m. - 3:30 p.m.

Repeated on Wednesday, October 27, at 11:00 a.m. Are you ready
to use the law to support your HR excellence program?  Know
the outer limits of your company’s legal rights to maintain a
world class workforce.  Join us for the latest legal tips to attain
HR excellence!

Vexing Veteran’s Issues:  DOL’s USERRA 
Regulations and Your Reservists
Bettye Lynn, Partner
Lynn Pham Moore & Ross, P.C., Fort Worth, TX
Wednesday, 2:00 p.m. - 3:30 p.m.

The government is taking an aggressive stance in its interpretations
of veteran’s rights.  Learn about the new regulations issued to
enforce the rights of military veterans, pitfalls to avoid, and where
to go for help.

Managing the Difficult Employee:  When the 
Thrill is Gone
Arlene Steinfeld, Esq., Partner
Hughes & Luce, LLP, Dallas, TX
Wednesday, 2:00 p.m. - 3:30 p.m.

This session will provide attendees with a practical explanation 
of how to manage and, if necessary, terminate an employee in a
defensible manner.  Topics addressed will include performance 
evaluations, documentation, pre-termination investigations, exit
interviews, severance agreements and post-termination issues.

Recent Developments in the Law:  Your 2005 Update
Eduardo (Jim) Cuaderes Jr., J.D., Shareholder
Malone Lankford, J.D., Associate
Littler Mendelson, P.C., Dallas, TX
Wednesday, 3:45 p.m. - 5:15 p.m.

This session will inform attendees on recent legislation and case
law developments that affect companies and their HR and legal
departments.  Emphasis will be on 2004 and 2005 developments
and changes to Texas and federal law.

Website Wonderland:  Internet Resources 
for HR Professionals
Audrey Mross, J.D., Attorney
Davis Munck, Dallas, TX
Wednesday, 3:45 p.m. - 5:15 p.m.

The Internet is a treasure trove of answers to your HR questions
if you know where to look and what to believe.  This fast-paced
session will point out hidden gems in your favorite websites, and
introduce new sites that can help you solve your daily dilemmas
quickly and with confidence.

Electronic Evidence in Employment Litigation: 
An Employer’s Responsibility
Stephen Fox, Principal
Fish & Richardson, P.C., Dallas, TX
Thursday, 7:00 a.m. - 8:00 a.m.

Companies that destroy or discard electronic data may be 
penalized by the courts for not adequately preserving or 
producing information.  Find out how to implement internal
controls that will allow your organization to preserve and 
collect relevant information safely and efficiently.

Top Ten Mistakes Employers Make and How 
To Avoid Them
Ron Chapman, Jr., Esq., Shareholder
Ogletree, Deakins, Nash, Smoak & Stewart P.C., 
Dallas, TX
Thursday, 8:15 a.m. - 9:30 a.m.

Employment lawsuits now constitute over 25 percent of all civil
cases, yet employers continue to make the same mistakes.  
This session will analyze the mistakes employers make and give
practical advice on how to avoid them, thereby insulating your
company from liability.

Avoiding Litigation:  The HR Professional’s 
Survival Guide
Michael Mirarchi, President
Mirarchi & Associates, Inc., Plano, TX
Thursday, 8:15 a.m. - 9:30 a.m.

Litigation-free management is a byproduct of positive employee
relations.  Learn practical strategies for protecting corporate 
and personal assets.  You will receive scripted responses to use in
sensitive situations and prevent past events from being used to
support future legal claims.

Beyond Denial & Hand Wringing:  Sound 
Internal Investigations
Susan Sorrells, Esq., SPHR, Consultant
Employment Practices Solutions, Inc., Southlake, TX
Thursday, 8:15 a.m. - 9:30 a.m.

Are you savvy enough to avoid the traps when confronted with the need for
a workplace investigation?  This session will cover new legal developments
and provide practical tips for conducting a thorough investigation without
enticing the participants into a lawsuit against the company.

Handbook Helper:  Recipe for a Better Book
Audrey Mross, J.D., Attorney
Davis Munck, Dallas, TX
Thursday, 2:15 p.m. - 3:30 p.m.

A properly written and periodically modified employee handbook 
is an essential ingredient for HR success.  Begin with a dozen 
compliance essentials, fold in state law variables, and dust 
generously with the right tone.  The results will keep your 
organization rolling in dough by minimizing expensive litigation.

Get Rich Quick:  The Lottery vs. Bad 
Compensation Decisions
Jonathan Wilson, Attorney
Haynes and Boone, LLP, Dallas, TX
Thursday, 2:15 p.m. - 3:30 p.m.

The FLSA is one of the oldest employment laws on the books, yet it 
continually confounds employers, resulting in significant liability.  Learn
how to avoid becoming another million dollar statistic by taking a hard
look at compensation practices and internal job classifications.
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Managing Workers’ Compensation Costs in Texas
Pat Crawford, Education Coordinator
Texas Workers’ Compensation Commission, Austin, TX
Thursday, 3:45 p.m. - 5:00 p.m.

Take a more active role in managing your workers’ compensation claims!
This session will examine recent statutory changes, address business 
culture and work environment issues that directly impact lost time, and
highlight the importance of providing temporary limited duty work.

You Did What?!  Top Ten Employer Termination Mistakes
Paul Nason, Attorney
Locke Liddell LLP, Dallas, TX
Thursday, 3:45 p.m. - 5:00 p.m.

An entertaining and informative look at the ten most common 
mistakes employers make in conducting terminations.  This session will
analyze common employer termination mistakes and discuss effective
strategies for conducting terminations and limiting exposure to liability.

Excellence Under Examination: HR on the Witness Stand
Rachelle Weathersby, Consultant
Employment Practices Solutions, Inc., Southlake, TX
Thursday, 3:45 p.m. - 5:00 p.m.

HR professionals are frequently called to testify in depositions, court 
proceedings and arbitrations to explain their responses to a situation.
This interactive session explores how to prepare and provide testimony,
necessary documentation and frequent strategies of opposing counsel.

Avoiding the Unsafe Workplace: Common 
Traits & Misperceptions
Terry Boone, Esq., Partner
Haynes and Boone, LLP, Fort Worth, TX
Friday, 7:00 a.m. - 8:15 a.m.

One in four workers are attacked, threatened or harassed each year.
Find out what factors increase an employee’s risk of homicide, who
are the perpetrators, and what employers can do to protect 
themselves, their employees and the public.

Employment Law:  Hot Issues for 2005
Terry Boone, Esq., Partner
Haynes and Boone, LLP, Fort Worth, TX
Friday, 8:30 a.m. - 10:00 a.m.

Gain insight into current developments impacting the employer 
and employee relationship.  This session will address current case
law and its impact on FLSA, FMLA, ADA, and interpretation of 
sexual harassment.  We will also discuss ways to lower the risk of
harassment and retaliation claims.

Immigration Law 101
F. Brian Graham, Attorney
Jenkens & Gilchrist, P.C., Austin, TX
Friday, 8:30 a.m. - 10:00 a.m.

This session will help attendees understand basic immigration 
concepts and terminology, how to avoid common pitfalls, and some
key things to look for when dealing with foreign national hires and
terminations.

Investigation Pitfalls:  How to Conduct an 
Effective Investigation
Anthony Hall, Partner
Berna Rhodes-Ford, Esq., Associate 
Littler Mendelson, Reno, NV
Friday, 8:30 a.m. - 10:00 a.m.

Investigations of harassment, discrimination and retaliation have
unique legal requirements.  This session provides instruction on 
the most common investigation mistakes, the steps and content of a
good and legally significant investigation, and how to document an
investigation effectively.

ORGANIZATIONAL DEVELOPMENT AND
TRAINING (OT)

How Leadership Development Can Improve 
Strategy Execution
Louise Axon, Senior Vice President, Leadership 
Capability Director
The Forum Corporation, Boston, MA
Wednesday, 11:00 a.m. - 12:30 p.m.

Find out how successful companies use a variety of leadership 
development approaches including story-telling, strategy maps, 
skill building and action learning for executing growth strategies.
Case studies will show how to implement leadership development
best practices.

Passionate Performance:  Engaging Hearts and 
Minds to Conquer the Competition
Lee Colan, Ph.D., President
The L Group, Inc., Dallas, TX
Wednesday, 2:00 p.m. - 3:30 p.m.

A recent Gallup poll showed that 75 percent of employees are not fully
engaged.  Disengaged employees are a detriment to your organization.
Learn how to conquer the competition by using simple strategies to
engage the hearts and minds of your employees.

Strategic Change Management:  A Model Approach
W. Elliott Stephenson, Ph.D., Partner
Executive Solution Partners, LLP, Dallas, TX
Wednesday, 2:00 p.m. - 3:30 p.m.

The most important skill for future corporate leaders will 
be their ability to foresee and develop creative and effective
accommodations to change.  This session will provide a model
approach towards understanding the dynamics of change and
enhancing personal creativity.

Player, Spectator or Coach?  HR’s Role in 
Executing Strategy
Don Robinson, Partner
Leslie Ritter, Business Development
Fourth Floor Consulting, Inc., Dallas, TX
Wednesday, 3:45 p.m. - 5:15 p.m.

How clear are the priorities in your organization?  Are people truly
focused on a common vision and strategy for success?  Attendees
will learn tools and techniques used by successful HR leaders to
improve execution by creating a culture of accountability.
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Unstuck Leaders:  Essential Qualities to Maximize 
Organizational Success
Brent Strehlow, President
Training Moments, Inc., Southlake, TX
Wednesday, 3:45 p.m. - 5:15 p.m.

Discover why organizations plateau under some leaders and
explode with growth under a different leader.  You will learn the
key qualities that are critical to your leadership success, and how
to identify and develop leaders in your organization.

Driving Engagement Through “See-Level” Leadership
Jim Concelman, Manager, Leadership Development
Development Dimensions International, 
Bridgeville, PA
Thursday, 7:00 a.m. - 8:00 a.m.

Competitive advantage requires engaged employees.  Great 
front-line (“see-level”) leaders will create and sustain a highly
committed and engaged workforce.  This session will review the
latest research on engagement and business performance and
explore leadership practices that drive employee engagement.

Accountability:  Asset or Liability?
Sam Lloyd, President
SuccessSystems, Inc., Boulder, CO
Thursday, 8:15 a.m. - 9:30 a.m.

Typically, the word “accountability” is brought up as an 
organizational problem.  What has to change for accountability to 
be an asset?  Learn the answers and how to make changes to build
accountability into the success formula for your organization.

Evolving Your Organization’s Culture Into a 
Strategic Advantage
Leigh Richardson, SPHR, Managing Principal
Richardson & Associates, Colleyville, TX
Thursday, 2:15 p.m. - 3:30 p.m.

Is your company boxed in by dysfunctional practices and habits
that obscure the present-day reality?  Use a business model to
assess your workplace culture and confront reality.  It may
change the way you think about the business.

Employee Engagement:  The “Why Bother” for 
Your Employees
Al Lucia, President
ADL Associates, Lewisville, TX
Thursday, 2:15 p.m. - 3:30 p.m.

This session examines the issue of employee engagement 
from the perspective of “what’s in it” for the employee.  You will
learn specific ways to engage your workforce, elicit engagement
behaviors, and implement an engagement strategy.

Workforce Engagement Strategies
Marc Drizin, Director of Workforce Engagement
Performance Assessment Network, Inc. (PAN), 
Carmel, IN
Thursday, 3:45 p.m. - 5:00 p.m.

This session will define workforce engagement and describe its 
contribution to organizational success in light of a new national
benchmark survey on the components of workforce engagement and
their respective relationships to job and organizational performance.
Special attention will be given to those employers working in the
Southwest.

Principles for Delivering Customer Delight
Steven Zipkoff, President
Zipkoff Solutions, Richardson, TX
Thursday, 3:45 p.m. - 5:00 p.m.

Reinforcing the customer experience is a top priority for many
firms.  Learn the importance of internal and external customer
delight, understand the relevance of customer needs and 
identify the principles of customer delight to accelerate revenue
growth and improve morale.

Managers on a Mission
Robert Schout, President
PowerSkills Training & Development, Inc., Dallas, TX
Friday, 7:00 a.m. - 8:15 a.m.

This fun, interactive session will identify the role/functional 
differences between a leader and a manager, identify action steps
that stimulate change and initiative among direct reports, and
outline six effective practices for creating an environment where
people work their best.

Building Success Through People, Performance 
& Profits
Hattie Hill, CEO
Hattie Hill Enterprises, Inc., Dallas, TX
Friday, 8:30 a.m. - 10:00 a.m.

The deluge of information and variety of paths that lead to success
have complicated career decisions.  At the core of success is the 
fundamental need for people to connect.  By doing so, companies
and individuals can learn behaviors that lead to career success.

Work/Life Balance:  Implications for Your Total 
Rewards Strategy
Arlene Johnson, Vice President
WFD Consulting, Livingston, NJ
Friday, 8:30 a.m. - 10:00 a.m.

Changing employee demographics and attitudes are often seen 
as a threat.  In fact, they offer an avenue for developing increased
engagement, resilience, and effectiveness in your workforce. This
session will define key steps for integrating work/life responses
into a competitive HR strategy.

PERSONAL AND PROFESSIONAL
GROWTH (PP)

So Many Candidates...But I’m Different From the Rest!
Donna Howard, SPHR, Vice President of Global 
Human Resources
Mannatech Inc., Coppell, TX
Wednesday, 11:00 a.m. - 12:15 p.m.

There’s one position, hundreds of candidates, and you know YOU
should get the job.  How do you stand out from all the rest?
Learn from others’ experiences what it takes to make the cut and
be the final candidate!

How Color Leads the Way for Excellence
Linda Thomas, AICI, CIP, Corporate Image Trainer
Power Appearance, Lake Dallas, TX
Wednesday, 11:00 a.m. - 12:15 p.m.

Everyone has a physiological response to color and our clothes.
Discover how men and women respond to the color choices you
make every day to ensure you are eliciting the response you want
from the people in your sphere of influence.

OT-05

OT-06

OT-07

OT-09

OT-10

OT-11

OT-12

OT-13

PP-01

PP-02

www.hrsouthwest.com10

OT-08 OT-14

Educational Session Summaries



Expert Memory & Mental Toughness: Secrets to 
Professional Success
Ron White, President
Ron White Training, Southlake, TX
Wednesday, 11:00 a.m. - 12:30 p.m.

Learn how to develop the mind of Einstein and catapult 
yourself to career success!  This dynamic session will 
demonstrate the exclusive skills that peak performers use to 
maximize their memory, and the secrets Olympic athletes use 
to build mental toughness.

Building Foundations for Successful 
Interpersonal Relationships
Rosemary Maellaro, MS, SPHR, Academic Director, 
Organization Development MBA Program
University of Dallas, Graduate School of 
Management, Plano, TX
Wednesday, 2:00 p.m. - 3:30 p.m.

Effective interpersonal skills are critical to professional success
and must be cultivated.  Attendees will learn to lay the 
groundwork for mutually satisfying relationships by increasing
awareness of others’ unspoken feelings, perspectives, and needs,
and by accurately reading organizational currents.

Active Listening: The Silent Secret of Success
Chuck Ward, Ph.D., President and Corporate Trainer
Chuck Ward & Associates, Inc., Dallas, TX
Wednesday, 2:00 p.m. - 3:30 p.m.

Benefit from techniques the world’s most effective communicators
use to build productive relationships and minimize costly 
misunderstandings.  Learn to ask effective questions that 
automatically encourage creative approaches to problem solving and
that help you discover root issues in times of disagreement.

Dining and Business Etiquette:  Always Be Your Best
Colleen Rickenbacher, CMP, CSEP, President /Owner
Colleen Rickenbacher, Inc., Dallas, TX
Wednesday, 3:45 p.m. - 5:15 p.m.

Do you often wonder how to enter a room, whether your outfit is
really “business casual,” how to make small talk, or which fork to
use first?  This session will help you feel more at ease in any
business or dining situation.

I Gotta Be ME!
Pam Van Dyke, Professional Coach and Consultant
Paradigm Consulting, Euless, TX
Wednesday, 3:45 p.m. - 5:15 p.m.

This session will address questions such as: How do I know 
if I’m in the right job?  Is this where I need to be right now in my
life?  Does my job let me be ME?  Learn the five states of job
transition and how to move on when it’s time to go!

Coaching Effectively: Building Skills as an Internal Coach
Martha Duesterhoft, Principal
Human Resource Ally, Arlington, TX
Thursday, 7:00 a.m. - 8:00 a.m.

Strong coaching skills give HR professionals an edge in supporting their
organization.  This session focuses on understanding the ideal approach
based on individual needs, outlining techniques for questioning, 
listening, and sharing feedback, as well as common pitfalls to avoid.

Maximizing Your Potential and Others’ Around You!
Bronwyn Allen, President
High Profile Staffing Services, Dallas, TX
Thursday, 8:15 a.m. - 9:30 a.m.

In this interactive session, we will discuss how to discover your
potential and help others tap into their true abilities.  Your belief
in the talents of those around you can make a significant 
contribution and positive impact.

The Power of a Good Fight:  How to Embrace Conflict
Lynne Eisaguirre, President
Workplaces That Work, Golden, CO
Thursday, 8:15 a.m. - 9:30 a.m.

To be viewed as a leader and survive and thrive in this century,
you must develop a successful approach.  This interactive 
program for building conflict resolution and consensus skills
teaches welcoming conflict as a precursor to change, 
trust-building, and creativity.

Business Protocol:  Crucial Skills for Success
Kim Zoller, President
Image Dynamics, Dallas, TX
Thursday, 8:15 a.m. - 9:30 a.m.

As the business environment becomes more competitive, appropriate
business protocol is critical to establishing credibility, avoiding 
awkward situations, and representing yourself and your company
effectively.  Enhance the way you do business by developing the
social skills that are crucial to success.

Talents, Passions, and Possibilities:  Creating 
Your Perfect Career Plan
Mina Brown, President
Positive Coaching Group, Plano, TX
Thursday, 2:15 p.m. - 3:30 p.m.

Don’t let your career just evolve based on opportunity, hard
work, or luck.  This session will help you define what you want
to do with the rest of your career and take the first step toward
achieving your life’s purpose.

Speak Up...And Actually Be Heard!
Julie Burch, Vice President
JLH Presentations, Plano, TX
Thursday, 2:15 p.m. - 3:30 p.m.

Laugh your way to high impact communication!  In this high 
energy and interactive session, you will learn how to appear 
confident and in control while effectively using powerful, assertive
techniques to get dynamic results.  Never be left speechless again!

Foreign Relations: Make Relationships Your 
Primary Platform
Jim Hess, Principal
Leapfrog Solutions, Grapevine, TX
Thursday, 2:15 p.m. - 3:30 p.m.

There is ample evidence to suggest that relationships “drive the
bus”.   Yet many people feel ill equipped to take on the challenges
that would benefit from a well developed relationship base.  You
will learn why fruitful relationships are more important than ever
and how to increase your sphere of influence.
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The Culture You Crave Is All INSIDE.  Release It!
Maxine Shapiro, Improv Corporate Trainer
Maxine Shapiro presents INSIDE THE BOX,™ 
Dallas, TX
Thursday, 3:45 p.m. - 5:00 p.m.

There is a wealth of talent inside you and your organization 
waiting to be revealed.  Through highly interactive and
improvisational techniques, learn how employees can feel 
more satisfied being engaged, resulting in happy customers 
and a more productive – and fun – environment.

Time Mastery for Personal Excellence
Gayle Cotton, President
Circles of Excellence, Inc., Dallas, TX
Friday, 7:00 a.m. - 8:15 a.m.

Time is like a bank.  We are credited with 480 minutes in an
eight-hour workday and 1,440 minutes every 24 hours.  Every
night wasted minutes are written off as a loss.  Learn how to
keep more of your precious minutes!

Laughter Matters
Kent Rader, Humorist
kentraderspeaks.com, Mangum, OK
Friday, 8:30 a.m. - 10:00 a.m.

Recent surveys report that more than half our employees 
hate their jobs.  The number one reason cited is stress.  This
laughter-filled session will explore where stressful feelings are
derived, how humor combats these feelings, and practical ways
to include more humor in your life.

Get Fit to Communicate and Fit to Lead
Cindy Kubica, Speaker, Author
Studio 10 Productions, Inc., Franklin, TN
Friday, 8:30 a.m. - 10:00 a.m.

Learn to give others the best of you instead of the stressed of you.
This session will share the latest self-health habits and help 
attendees make the “mind-body-mouth connection”.  The results:
more energy, improved relationships, increased focus, enhanced
creativity, and greater productivity.

STAFFING/RECRUITING (SR)
The ROI of Talent Acquisition and Retention
Raymond Halagera, President and Chief Operating 
Officer
Career Systems International, Chesterfield, MO
Wednesday, 7:00 a.m. - 8:00 a.m.

Learn how to quantify the bottom-line cost of losing your best
employees, as well as actions you can take to recruit and retain
talent, based on the experiences of Fortune 500 organizations
and a survey of over 16,000 professionals.

Jealously Guarded Cyberspace Recruiting Secrets
Judy West, Human Resources Consultant
Cyber Recruiting Secrets, Dallas, TX
Wednesday, 11:00 a.m. - 12:30 p.m.

Learn the latest internet “reverse recruiting” deep Web strategies
and techniques guaranteed to fill your staffing pipeline with only
the most qualified, industry and location specific, best-of-the-best
job candidates.

Behavioral Interviewing:  Uncovering Job Related 
Qualifications
Joe Sommers, Director of Training and 
Development
ZERORISK HR, Inc., Dallas, TX
Wednesday, 2:00 p.m. - 3:30 p.m.

Learn how to strategically select and ask questions in an interview to
uncover behavioral indicators in important situations and assess a
candidate’s competencies and skills against job-related qualifications.
This session is a must for business owners, executives, and recruiters.

Competency-Based Interviews:  Matching 
Candidates to Core Competencies
Mitch Byers, Principal
Interview RX, Dallas, TX
Wednesday, 3:45 p.m. - 5:15 p.m.

Candidates who possess your company’s “core competencies” will
more effectively move your organization toward its business 
objectives.  Learn the difference between skills and competencies, 
how to identify specific competencies for different jobs, and develop
behavioral-based questions to match candidates to the position.

Take Five:  Primary Assessment Approaches in 
Recruiting
Bill Erickson, Vice Chairman
Kenexa, Inc., Wayne, PA
Wednesday, 3:45 p.m. - 5:15 p.m.

Pre-employment assessments can provide valuable insight into an
applicant’s potential and enable employers to make the right hire.
This session will examine the role of pre-employment assessment
in the recruiting process and explore each of the five primary
assessment approaches.

I Just Called:  A Guide to Conducting Phone Interviews
Cathy Peterson, CPC, CIR, Senior Staffing Consultant
Trane, a division of American Standard, Carrollton, TX
Thursday, 8:15 a.m. - 9:30 a.m.

In our world of efficiency and corporate belt-tightening, the 
ability to conduct an effective phone interview is essential.  
Learn how to screen candidates on the phone so you can 
speed up the hiring cycle and still find the perfect fit.

Finding a Very Able Workforce:  Hiring People 
With Disabilities
Rita De Young, Executive Director
Citizens Development Center, Dallas, TX
Thursday, 2:15 p.m. - 3:30 p.m.

Every employer dreams of a workforce of loyal, high performers
who show up on time every day.  Turn your fantasy into reality
by tapping into a little known and misunderstood labor 
market – adults with physical and cognitive disabilities.

Around the World in 90 Minutes: Global 
Employment Obligations
Jonathan Cocker, Attorney at Law
Baker & McKenzie, LLP, Toronto, Ontario, CAN
Thursday, 3:45 p.m. - 5:00 p.m.

Multinational companies have long struggled with the daunting
task of understanding their employment obligations in various
international jurisdictions.  This session will examine the rights
and obligations applicable in hiring, managing, and terminating
foreign-based employees in key economies around the world.
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Human Resources, Homeland Security and the 
War on Terrorism
Lester S. (Les) Rosen, Attorney at Law
Employment Screening Resources, Novato, CA
Thursday, 3:45 p.m. - 5:00 p.m.

The events of 9/11 and the war on terrorism have profound
implications for Human Resources.  Learn how HR professionals
can effectively deal with the challenges of complying with the
Patriot Act, concerns about hiring terrorists, and international
background checks.

Hiring the Best That Fit & Stay
Lynne Haggerman, M.S., President/Owner
Pinnacle Training & Development, Springfield, MO
Friday, 8:30 a.m. - 10:00 a.m.

A recent Wall Street Journal article stated that companies have 
a 50 percent success rate in hiring.  Hiring decisions have a dramatic
impact on whether HR is seen as an effective strategic partner.
Increase selection success to 95 percent with a winning formula!

STUDENTS (ST)
New College Graduates and the Texas Job Market
Dr. Malcolm Coco, PHR, DPA, Director of  Internships
Abilene Christian University, Abilene, TX
Wednesday, 3:45 p.m. - 5:15 p.m.

Find out what to expect when entering the job market.  This 
session highlights national trends in recruiting, interviewing, 
selecting, and compensating college graduates.  Learn how to 
network successfully in the Texas job market based on feedback
from over 100 HR professionals in seven SHRM chapters.

Are You Ready to Present THE Resume and Interview?
Sherrie Taylor, SPHR, CSBC, Lecturer
Texas Woman’s University, Denton, TX
Terry Stallcup, President
Ultimate Consulting, Dallas, TX 
Joye Williams, PHR, Manager of Recruitment 
and Selection
Texas Woman’s University, Denton, TX
Thursday, 8:15 a.m. - 9:30 a.m.

Geared specifically for students, people changing careers, and those
wanting (or forced) to change jobs, this hands-on workshop will 
provide practical advice on resume development and interview 
preparedness, followed by small group discussion with individualized
answers from three professionals.

Leadership:  A Hallmark of Professional Practice
Barbara Lyon, Ed.D., SPHR, Associate Professor
Tarleton State University, Killeen, TX
Thursday, 3:45 p.m. - 5:00 p.m.

Student participants will discuss the challenges, opportunities, 
and responsibilities associated with leadership positions.
Understanding the value of effective communications and strategic
alliances will help to advance successful professional practices.
Discussion of the 2006 HR Games competition will follow.
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HR Leaders of Tomorrow - 
STUDENT SPONSORSHIPS 2005

Once again, HR SOUTHWEST will offer students an opportunity to network with HR professionals and expand their
knowledge regarding state and national HR issues.  By sponsoring a student for $100, you enable students to attend
the Keynote Addresses and the Educational Sessions, plus enjoy educational opportunities geared specifically toward
their unique needs. Organizations may contribute to the sponsorship fund in general or may request a specific 
student or school.  Over 100 students attend this Conference annually thanks to the generous contributions of
SHRM chapters, individuals and companies.  

Log on to www.hrsouthwest.com under Attendees, and Student Sponsors 
for more information.



Business Center: A business center will be provided onsite at the
Conference offering copying and shipping services.  The Business Center
will be located in the Cyber Café. 

Cyber Café: The Cyber Café will have multiple computers and printers
available during Exhibit Hall hours to check your email. 

Credit Cards: Visa, MasterCard and American Express will be accepted
for registration, Audio Session Recordings, Silent Auction and Bookstore
purchases.

Dress: Business casual attire at the option of the attendee.  Remember
temperatures vary due to air conditioning in the Convention Center.
Please dress accordingly.

Employment Services: The JobLink Program, sponsored by Dallas HR,
provides an employment service during the Conference.  JobLink 
welcomes both HR job seekers and employers.  This valuable service 
provides information about the JobLink program, networking meetings,
and current HR job leads.  Be sure to bring plenty of business cards for
networking!

Guest Program: We recognize that entertainment and fun are an 
important part of the Conference and that many of you would like to
bring guests to enjoy the excitement.  Tickets to the Tuesday and
Thursday evening events are available through registration for $75.00 
per guest for both nights.  Please note: Guests are not permitted to attend
Keynote Addresses or Educational Sessions.

HR SOUTHWEST Bookstore: The Bookstore will feature dynamic, 
current HR publications and will offer other valuable resources for the
human resource and small business professional.  Books by many of our
educational session speakers will be available.  Plan to stock your 
personal and professional libraries with excellent resources discovered at
the Conference.  Sponsored by Venturi Staffing Partners.  

Messages: A message center will be available in the registration area.
The phone number will be included in the confirmation letter you will
receive in September.

Parking: Parking in Fort Worth will be available around the Convention
Center and will vary from $6-10 per day.  We encourage commuters to
allow plenty of time for rush hour traffic, road construction and parking.  

Smoking: Smoking is prohibited in the Convention Center and during
any Conference event.

Audio Session Recordings: Most of the Educational Sessions will be
recorded on audiocassettes and CD’s.  If you miss a session, you will have
the opportunity to purchase a tape or CD on-site during the Conference.

Website: Visit our website at www.hrsouthwest.com or e-mail
info@hrsouthwest.com for general information.  For registration
information, you may e-mail attendees@hrsouthwest.com.  For Exhibit
or Sponsor information email exhibitors@hrsouthwest.com. 

Availability at the Conference hotels is on a first-come, first-served 
basis.  All reservations must be handled through the HR SOUTHWEST

Housing Bureau.  The hotels will not honor direct reservations.  You
must make hotel reservations by September 26, 2005, to receive the
special discounted rates. 

The Renaissance Worthington Hotel (Headquarter Hotel)
200 Main Street  Fort Worth, TX  76102
Room Rates: $157/night

Clarion Hotel
600 Commerce Street  Fort Worth, TX 76102
Room Rates: $89/night

Courtyard by Marriott
Downtown Fort Worth Blackstone Marriott
601 Main Street  Fort Worth, TX 76102
Room Rates: $125/night

Park Central Hotel
1010 Houston Street  Fort Worth, TX 76102
Room Rates: $76/night

Radisson Plaza Hotel (Downtown Fort Worth)
815 Main Street  Fort Worth, TX  76102
Room Rates: $128/night

Shuttle Service
All Conference hotels are within walking distance of the
Convention Center.  Complimentary shuttle service will 
be provided between the Convention Center and all 
Conference hotels. This service will be provided beginning
Tuesday, October 25, at 5:00 p.m. continuing through Friday, 
October 28 at 12:30 p.m.

Travel Discounts

You may contact American Airlines for reservations by calling 
1-800-433-1790 from 7:00 a.m. to 12:00 midnight, Monday
through Saturday.  Be sure to provide our Star File Number:
AO8H5AE.  If you are purchasing your airline ticket through 
a travel agent, please provide our Star File Number for their 
reference.  American Airlines is offering 5% off the lowest 
applicable fare, purchased a minimum of 
30 days in advance.  American Airlines 
is serviced by DFW Airport, 
17.5 miles from Fort Worth. 

To receive special discounted rental car rates, 
call 1-800-331-1600.  A representative is available 
24 hours a day.  Be sure to provide the AWD # B136000 when
making your reservations. 

Hotel Information
Attendees may make reservations online at 

www.wynjade.com/hrsw05/ or 
by calling toll-free 877-212-6909.

www.hrsouthwest.com14

Note: All reservations will require first night’s deposit for each room.  Contact the HR 
SOUTHWEST Housing Bureau to request a group block form if you need more than five rooms. 

General Information

*If you need special accommodations please contact Amy Westerman at (214) 631-7476 
or email attendees@hrsouthwest.com

SOLD
OUT!



64th Annual HR SOUTHWEST,
Human Resources Conference
and Exposition Registration 

October 25-28, 2005
Fort Worth Convention Center

Online at: www.hrsouthwest.com 
Fax to: (214) 631-4533
Mail to: HR SOUTHWEST ATTN: Amy Westerman
4100 Spring Valley Road, Ste 300, Dallas, TX 75244

Use one form for each registrant.  Payment required in order to process.

Name: ____________________________________________________________

Name for Badge: _____________Prof. Certification: (PHR, SPHR)______________

Title: _____________________________________________________________

Company: _________________________________________________________

Address: __________________________________________________________

City: ______________________ State: ____________ Zip: _________________ 

Phone: _________________________ Fax: ______________________________

Email: ____________________________________________________________

Is this your first HR SOUTHWEST Conference? _____________________________________

Would you be interested in introducing an Educational Sessions Speaker?____________

Years of professional experience?_______________________________________________

Number of employees in your company? _________________________________________

Will you be staying in a Conference Hotel?_______________________________________

Are you a member of Dallas HR?_______________ Member #: ____________________

*Are you a member of SHRM National? __________ Member #: ______________________

Are you a member of a SHRM Texas Chapter? _____________________________________

Chapter Name: ______________________________________________________________

Chapter Ambassador Name:____________________________________________________
*SHRM Membership number must be provided to receive discount.  To get your SHRM
number call SHRM at (800) 283-SHRM.  

Cancellation Policy/Transfer Policy
• Cancellations and Transfers must be in writing.
• Cancellations will be assessed a $75 administrative fee.
• Cancellations received by 8/14/05 will be refunded 100% of registration fees less a $75 

administration fee.
• Cancellations received between 8/15/05 and 9/15/05 will be refunded 50% of registration fee.
• Cancellations received after 9/15/05 are non-refundable. 
• Registrations may be transferred to another individual; however, higher registration fees may 

apply if membership status is different.
• If registration is paid by company check, the company reserves the right to transfer the 

registration to a current employee.
• Pre-Conference Workshops will be refunded on the same basis as other registration fees, 

including a $75 administration fee for any cancellation. 
• One-Day registrations and Expo Only registrations are non-refundable.

Confirmation: All Conference registrants will receive written confirmation
within two weeks of registration form receipt.   Pre-registrations will not be
accepted after 10/14/05, Onsite registration is available.  

Conference Registration Rates

Full Conference - includes General Sessions,
Educational Sessions, Exhibit Hall, breakfast, lunch, evening
events and all Conference materials.  

By After
8/31    8/31

Dallas HR Member $475 $525

SHRM National or 
Texas Chapter Member $555 $605

Non-Member $605    $655 $_____

One-Day Conference - includes General Sessions,

Educational Sessions, Exhibit Hall, and any other Conference
event that day.  Friday (10/28) is a half day.

Circle date: 10/26 10/27 10/28

Dallas HR Member $260 $260 $130

SHRM National or
Texas Chapter Member $315 $315 $160

Non-Member $340 $340 $180 $_____

Pre-Conference Workshops - Workshops will 
be held Tuesday October 25, at the Renaissance Worthington
Hotel in downtown Ft. Worth and will include breakfast,
lunch and handouts.  Full or One-Day Conference 
registration required for discounted rate. 

Conference Attendee Rate/Non Attendee Rate
PHR/SPHR Crash Course $200/$250
Develop the HR Strategic Edge $200/$250
What an Interviewer Must Know $200/$250
Results Rule!
(Half day workshop 1pm - 5pm) $100/$125

Expo Only Pass - includes admission to the Exhibit
Hall only.  Expo Only Pass is non-transferable and 
non-refundable. (Included in Full & One-Day Registrations) 

$50

Guest Pass - includes evening events only.  Does not 
allow access to General Keynote or Educational Sessions.   

$75

$_____

$_____

Payment - your payment must be for the full amount 
shown; no partial payments will be accepted.  A faxed form
must include credit card information.   Purchase orders will
be accepted from Government Agencies only. 

1.  Checks payable to HR SOUTHWEST

(Tax ID # 75-2499356)

2. I authorize HR SOUTHWEST to charge my:
AMEX            VISA            MasterCard

Card #: ____________________________________________
Exp Date: __________________________________________
Name on Card: ______________________________________

Signature: ___________________________________________
Special Accommodations - If you are in need of special 

accommodations, please contact Amy Westerman at 
(214) 631-7476 ext. 26 or email at attendees@hrsouthwest.com.

For office use 

ID ________
Pmt _______
Rdv _______
Tck _______

$_____

Total Due:

HR SOUTHWEST is the Official State of Texas SHRM Conference and a division of Dallas Human Resource Management Association, Inc.

$_____

Preview
Brochure



Deluxe Disney Family Vacation
Where better to spend quality time with your family than at the “happiest place on earth”?
This magical Walt Disney World adventure will accommodate you and three guests at
Disney’s Grand Floridian Resort & Spa.  Disney’s flagship resort hotel will transport you
into a world of charm and stately elegance of the utmost quality.  You will spend five days 
traveling to all four Walt Disney World Theme Parks.  You can begin your tour by visiting
the crown jewel of the enchantment at Magical Kingdom.  You will see new excitement
explode at Disney MGM Studios.  A day spent at Disney’s Animal Kingdom will bring you
exotic animals that delight audiences across the world.  Your next trip to Epcot will have
you soaring to new heights of exhilaration as you “glide over” spectacular natural wonders
and glorious country sides.  Whether you’re young or old, tall or small, shy or bold, a Walt
Disney World adventure will provide you with a vacation to remember.

Classical Greece
Greece - the name alone conjures up a familiar kaleidoscope of images: sun-drenched
beaches, whitewashed villages, and ancient marble ruins.  Look a little closer and you will
discover extravagant Byzantine churches rising up behind markets overflowing with fresh
produce and locals greeting each other at family-run taverns.  From picturesque fishing 
villages to ancient historic ruins, this vacation is a classic.  From Athens, travel through
ancient Corinth, Mycenae and Epidaurus.  Take in the spectacular scenery as you drive
through the Arkadian Mountains to Olympia where you’ll learn about the history of the
original Olympic Games.  Then ferry across the Gulf of Corinth to visit the ancient 
sanctuary of the god Apollo.  Next, it’s on to the Meteora area to see the fantastic cliff-top
monasteries.  In Athens, the Acropolis, the Roman temple of Zeus, and the Agora where
Socrates taught are all on the sightseeing list for you to enjoy.  This glamorous nine-day 
vacation includes airfare, hotel accommodations, and meals for two people.

$5,000 Travel Voucher
If you prefer to create your own trademark vacation, you may choose a $5,000 
travel voucher to plan the vacation of your dreams.  This certificate can be used 
for one magnificent trip or several shorter trips.

$2,000 Gift Certificate donated by Fuller’s Jewelry

Two Free Round Trip Tickets to any Southwest Airlines destination
donated by Southwest Airlines 

Cozumel Vacation Package with a 4 day stay at the Hotel Cozumel
donated by Travel For You Inc. 

How to Enter
Just visit the exhibitors whose booth numbers are printed on the Conference Game Card to get your
card stamped.  Drop each completed section of your Game Card in the prize drum, and be sure to join
us at the Thursday night event for your chance to embark on one of these fabulous trips!  You must be
present to win.  Many thanks to our generous Grand Prize sponsor, Benefit Partners, Inc.!

Conference Super Prize Giveaways
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While you are enjoying the sights and sounds at the 2005 HR SOUTHWEST, Human Resources Conference and
Exposition, be sure to take part in some of the leisure and networking opportunities along the way.  This year’s 
Conference offers an array of themed activities for your enjoyment. 

Tuesday Welcome Reception:
If you’re checking into your hotel on Tuesday evening, attending the increasingly popular 
Pre-Conference workshops, or simply picking up your Attendee Registration Bag to 
avoid the crowd on Wednesday morning, be sure to stop by our Art Gallery Welcome 
Reception from 5:30-7:30 p.m. and get to know some of the other Conference 
attendees.  Local artists will have their masterpieces displayed, and our networking 
opportunities will give you a chance to learn more about yourselves and others.  
This will bring out the artist in all of us! 
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Entertainment/Networking Opportunities

You don’t want to miss all the fun this year’s Conference has to offer. 

Thursday Evening:
Come join us in the Convention Center Ballroom as we stroll along Bourbon
Street in New Orleans, or, if you prefer, jump on a riverboat cruise filled with all
of your favorite gaming tables, including the ever-popular Texas Hold’Em.  Grab
something to eat and hit the dance floor while enjoying the cajun-flavored music
of the band “Crawfish.” 

Abilene Christian University
A-Check America, Inc.
ADP
Advancial Federal Credit Union
Affiliated Computer Services, Inc.
AFLAC
AIG Advisor Group - SunAmerica 

Securities, Inc.
Alliance Work Partners
American Bond Services
American Dental Association
Answers@work
Aon Consulting, Inc.
AppleOne Employment Services
Asset Control, Inc.
Austin American Statesman
Automated Timekeeping & A Photo ID
Awards Network
Baylor University Career Services
Bear's Wear
Benefit Partners, Inc
Benefit Resources, Inc.
Berlitz International
Bill Reed Decorations
Bracewell & Giuliani, LLP
Capella University
Capital H Group
Career Management International, Inc.
CareerBuilder.com
Carlton Staffing
CCH Incorporated
CCS Holdings
Challenger, Gray & Christmas, Inc.
ChildrenFirst
Circle R Ranch
Concentra Medical Center
Cooper Aerobics Center
Crouch, Slavin & Co, P.C.
Crozier & Henderson
CSI International
Custom Food Group

Custom Insurance Services
CWS Corporate Housing
Dallas Baptist University
Dallas Morning News
Delta Dallas Companies
Delta Dental Insurance Company
Dental Select Inc.
Diamond H Recognition, Inc.
Dickson Allan
Ditech.com
DocuNav Solutions
EECU - Your Community Credit Union
Employment Practices Solutions, Inc.
Employment Screening Services
Employment Research Services
Express Personnel Services
Filterfresh
FIMC/Home & Auto
Financial Additions
FirstCare
Fun Services Of Texas
Gallagher Benefit Services, Inc.
Garrett Creek Ranch
General Information Services, Inc.
GMAC - Global Relocation Services
Gonzales Labor Systems, Inc
Higginbotham & Associates, Inc.
Holmes Murphy & Associates
Houston Chronicle
HR First Contact
HR Solutions, Inc
HRchitect
Human Resource Ally
Humana
HumCap, Inc
Imlach & Collins Brothers - 

Atlas Van Lines
Insights Learning and Development
Integrated Screening Partners/A 

Promesa Company
IPS Advisors

ISymphony
Jackson Lewis LLP
JobGusher
JWT Specialized Communications
Kronos Incorporated
Lee Hecht Harrison
LexisNexis PeopleWise
Lighthouse Compliance Solutions, Inc.
Lookout Services
Marketplace Chaplains USA
Marsh Benefits
Medieval Times
Mellon Human Resources and Investor  

Solutions
MetLife
MHNet
Milliman
Monarch Dental
MTM Recognition
MyPrimaryColors.com
NAS Recruitment Communications
National Center for Employee 

Development
New Benefits, Inc.
O.C. Tanner Company
OfficeTeam
Open4 (BMH Inc.)
OpenHire
OPENonline
OraSure Technologies, Inc
Outsource Training, Inc.
Pan, Inc.
Pearson NCS
Peopleclick
Pharmaceutical Strategies Group
Pinnacle Motor Club
Precious Rewards
Principal Financial Group
Pro Pay LLC
Propensity, Ltd.
Quick Search

Randstad North America
Reliance Standard Life Insurance
Resource One Credit Union
SafeGuard Dental and Vision
Scholarship Management Services
Scott & White Prescription Services
Six Flags Over Texas
SPECTRUM Human Resource 

Systems Corporation
Spherion
Star Telegram
Statement Systems, Inc
Studio 6 - Extended Stay
Suddath Relocations Systems 

Of Texas, Inc.
T & G ID Systems
TCU - MJ Neeley School Of Business
Texas Association Of 

Personnel Services
Texas Legal Protection Plan, Inc.
The Allocation Company
The Oklahoman
The Orvis Company, Inc.
The Tharpe Company
The WoodFall Group, LLC
TheMIGroup
Time America, Inc.
TMP Worldwide
Ultimate Consulting 
Ultimate Software Group
Unicare Life & Health
University Of Texas At Dallas
Venturi Staffing Partners
Verifications, Inc
Wachovia
Walgreens Health Initiatives
Workforce Solutions for 

Tarrant County
Xonex Relocation
ZERORISK HR, Inc.

2005 HR SOUTHWEST Exhibitors & Sponsors
(As of June 15, 2005)  Bold denotes Sponsor Level.



TITANIUM
Affiliated Computer Services, Inc.

Benefit Partners, Inc.
MHNet

Star Telegram
Venturi Staffing Partners

PLATINUM
Dallas Morning News

Gonzales Labor Systems, Inc.
Holmes Murphy & Associates

SILVER
Challenger, Gray & Christmas

FirstCare
Spherion

The Oklahoman
University of Texas at Dallas

BRONZE
Austin-American Statesman
Principal Financial Group

(as of June 15, 2005)

EMAIL US: info@hrsouthwest.com
LOOK US UP: www.hrsouthwest.com

ADP
Aon Consulting

Bill Reed Decorations
Bracewell & Giuliani

Diamond H Recognition
Houston Chronicle

Humana
Lee Hecht Harrison

O.C. Tanner Company
The Orvis Company, Inc.

Ultimate Consulting
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